
Disclaimer - please read and sign overleaf 
This Repair Café is a community repair service and our repairers are all volunteers. 
· Our volunteer repairers are not necessarily subject matter experts. When offering an item to be repaired, you accept risks, for example to any warranties on your product or non-intentional damage caused in our efforts to repair it.
· Any data stored on devices should be backed up beforehand.
· Repairers are entitled to refuse to repair certain objects due to safety.
· We may not be able to fix your item If we do fix it, we can’t guarantee that the fix will be permanent. Intermittent issues may recur once you take the item home.
· The repairers, organisers and event partners of the Repair Café are not liable for any loss that may result from advice and instructions concerning repairs or resulting from work performed in the Repair Café.
· If your item cannot be repaired on the day due to time constraints, our repairs may be happy to take it home and work on it.  Please discuss this with the repairer on the day.  The final decision to take work home is entirely at the repairer’s discretion and they will not accept any liability for any issues that occur.  
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· We will take photos at these events which we use for promotion, on social media etc. Please confirm overleaf whether you are happy to be featured in these or not.



	Item Information

	Customer Name 
	Has customer read disclaimer? Please sign.
	Happy for photos to be used?
Yes/No

	Item Description

	Reported Problem

	Weight kg

	Category


	Actual Problem

	Additional Information for Mains Electrical Items

	Make


	Model Number



	Class
Class I/Class II

	Fuse
13A/5A/3A

	Visual Inspection
Pass/Fail
	PAT Test
Not Required/Pass/Fail*


	Notes



* Electrical items that fail a PAT test will have a sticker attached, and customer will be advised not to use it.
image1.png




